
What truly sets Quadrant apart from the 
pack is our people + product approach,
delivering the most effective protection of 
customer environments, staffed by US-based 
analysts who undergo rigorous training and 
certification. Unlike most MDR providers, we 
never deploy a “Tiered Analyst” approach, 
ensuring a seamless security analysis from 
monitoring-to-mitigation with the same 
expert SOC Analyst, cradle to grave.

Quadrant deploys its Sagan technologies, 
along with the 24/7/365 monitoring, alerting, 
reporting, and overall management, to 
deliver a high-touch, responsive managed 
service you can always count on.

Sagan is our proprietary, purpose-built security 
analytics platfrom, wrapping SIEM, IDS, and 
Managed Response into one solution. Sagan 
provides customers:

24/7/365 Monitoring & Validation

Alert Triage & Prioritization

Log & Network Analysis

Custom Reporting & Security Reviews

On-going Tuning & Management

Available for On-Prem & Cloud

w. https://quadrantsec.com

p. 800.538.9357

Meet Sagan: Serious Security 
Analytics Horsepower

TIER NONE ANALYSIS.

24/7/365 threat detection and response, curated by 
the highest quality Security Analysts in the industry.

MANAGED DETECTION
AND RESPONSE

MONITORING ANALYSIS ALERTING RESPONSE
We monitor both 
network traffic at 

the packet level and 
system logs, alerting 

when suspicious 
activity is detected.

 Each alert is 
immediately triaged 

and categorized, with 
potentially critical 

items investigated by 
SOC Analyst.

When a threat is 
deemed authentic, 
client leadership is 

notified and provided 
with all relevant info 

to begin remediation.

Quadrant guides 
the customer team 

to perform next 
steps to respond 
and eliminate the 
identified threat.



Top technology and people, but our SOC 
picks up the phone on the first ring. 

Operating at the intersection of People and 
Product, Quadrant provides the best security 
technology and talent in a single solution.

quadrantsec.com
1.800.538.9357
info@quadrantsec.com

CONTACT US

White-glove service, as well as IR capabilities, 
guiding the customer towards resolution. 

Generating actionable insights consumable 
by IT leaders, executives, and the board.

BOUTIQUE PROVIDER, BIG MUSCLE FEEL 

HIGH-TOUCH, RESPONSIVE SOC 

CUSTOMIZED REPORTING

SIMPLE, TRANSPARENT PRICING
All-in-one, zero surprise, fixed contract terms 
-- because we own our own technology.

REAL-TIME INCIDENT RESPONSE
Response is where we excel. We never lob 
alerts over the fence for clients to deal with. 

EASE OF INTEGRATIONS
If we don’t have an existing integration for 
tech you use, our team will write one. 

Quadrant Managed Detection and Response

TUNED BY TECH. POWERED BY PEOPLE. 

WHY QUADRANT? 

Quadrant leverages industry-leading systems and 
technology, operated by seasoned security analysts 
around the clock. We differentiate by being best at the 
“R” in MDR - response is where we excel beyond the
pack. Significantly improve mean time to remediate by 
eliminating internal escalation and hand-off, achieved 
via Sagan, powered by a flat analyst org in our SOC.
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Sagan leverages thousands of rule sets, 
along with anomaly-based detection to 

determine if activity is malicious.
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Figure: Visualizing the Cyber Threat Response from Monitoring to Mitigation


